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Fall 2018  
Providence Hospice is dedicated to providing compassionate care and  
end-of-life services to patients and their families in Waco, Mexia, Whitney,  
and surrounding communities.

One was a professional woman whose life savings were 
consumed by cancer. 

Another was a teacher unable to afford the cost of COBRA 
benefits when she could no longer work. 

Yet another was a hard-working, self-employed husband 
and father. 

These are just a few of the patients who have turned to 
Providence Hospice in need. 

For each, relief from pain and loneliness at the end of life 
was a gift you gave through our Community Care program, 
which will provide an estimated $1.5 million in non-
reimbursed care this year. 

Community Care ensures access to the comfort of hospice 
care and gives team members like Parrish  Horton, Senior 
Director of Clinical Operations, the power to say yes when 
families have nowhere else to turn.

She remembers a recent call from a wife desperate to 
find care for her dying husband. Others had turned the 
couple away because her husband was uninsured, but 
hearing Providence Hospice would admit him regardless of 
insurance status or ability to pay, “she cried and cried” with 
relief, Horton said.

That is a difference that makes working for Providence 
Hospice, part of the largest not-for-profit hospice in Texas, 
a calling for members of our patient care teams. 

In the following pages, you’ll learn how Community Care 
has touched the life of just one them.

While the costs—from salaries for our nurses and 
supporting teams, medication and medical supplies 
to memory gifts— add up, so do gifts from donors, 
foundations and guests at our Life’s Hope Luncheon each 
fall. Look inside for a preview of the Life’s Hope Luncheon 
and give the power to say yes when care matters most.

The Gift of Comfort:COMMUNITY CARE IS THE POWER TO SAY YES TO NEED
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“Providence Hospice is an innovative leader 
in end-of-life care and touches so many lives 
in a powerful way.  This is why I am honored 
to serve as board member for Providence 
Hospice.”

  — Michael Olmstead, member, Board of Directors

Why I Serve

Providence Hospice can afford to be generous, 
thanks to you.

You and donors like you have given so 
generously to Providence Hospice over the 
past year, we have the confidence to offer an 
estimated $1.5 million in end-of-life care for 
people in financial need this year through our 
Community Care program.

Community Care makes our services available 
to families in need, and through it your 
generosity returns to the community as gifts of loving care for our 
patients, gifts of companionship and encouragement for their families, 
and the gift of peace for all who take comfort in knowing compassionate 
end-of-life care is available, regardless of an individual or family’s ability 
to pay.

Because it gives comfort with no strings attached, Community Care is a 
source of tremendous pride for our staff as well. That is why Providence 
Hospice team members strive to support one uninsured patient a day, 
365 days per year, through employee giving.

Yet even that would be impossible without you. Our partnership with 
donors, volunteers and the many families who have experienced the 
gifts of Providence Hospice care will always be our greatest asset.  
Thank you for the indescribable difference you make this and every  
year through your support of Providence Hospice.

In partnership,

Viki

Follow Providence Hospice on social media 
for the latest news and events.



Proceeds from our annual Life’s Hope Luncheon benefit patients and 
families like yours who face life-limiting illness or the loss of a loved one. 
Through medical, social, and spiritual care, grief support and more, we strive 
to give comfort and safeguard quality of life, wherever patients and families 
call home.

Please take a moment to thank sponsors of the 2017 Life’s Hope Luncheon 
and join them in supporting compassionate end-of-life care this year.
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Ridgewood Country Club
7301 Fish Pond Road

Waco

Life Fulfiller Society
Life Fulfillers donate $1,000 or more per year for 
five years to help plan our future.
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Providence Hospice is indebted 
to the Cooper Foundation for 
its $30,000 grant to update the 
bathing room at Providence 
Hospice Place. The warmer, more 
welcoming decor is designed to 
recall the comforts of home, and 
special touches like plush towels 
make a difference patients and 
family members love.



Community Care LIGHTENED THE BURDENS OF A HUSBAND AND FATHER’S LAST DAYS

Steve Bohannon had just accepted a job as field nurse on 
the Providence Hospice Waco team when his wife called 
to say she was taking her 37-year-old son, John Nichols, to 
the emergency room.

Over the year that followed—one filled with surgeries, 
treatments and tough calls—Steve believes he became a 
better nurse. First he would become a family caregiver.

John was diagnosed with glioblastoma, a grim finding. 
Even with aggressive treatment, life expectancy is 12 to 15 
months.

“My wife is a nurse as well, so we were not under any 
illusions,” Steve said. “But John remained completely 
positive.”

The young husband and father of four was quickly 
transferred to a Dallas hospital for the first of three 
surgeries. Already on temporary disability, he was only 
halfway through the 24-month period required to qualify 
for Medicaid coverage. This proud man had worked 
the whole of his adult life but now, uninsured and 
unemployed, he became a charity patient. 

After a year of surgeries, chemotherapy and radiation, 
John was losing more ground than he had gained. The 
family had a hard conversation and agreed from that 
moment their goal would be quality of life. When the  
time came for hospice, Steve approached his boss,  
Audie Williams. 

Providence Hospice was his stepson’s only option, Steve 
explained. Providence Hospice provides care regardless of 
ability to pay through the Community Care program.

“She said ‘that’s not a problem. That’s what we do,’ ” Steve 
remembered. “It was a huge blessing.”

In the heartbreaking final days of a loved one’s life, many 
families struggle under a mountain of debt accumulated 
in the course of serious illness. Thanks to the Community 
Care program, families like John’s are spared one more 
expense.  

“There were still lots of bills, and people were donating 
money right and left—my parents paid their mortgage for 
one year—and all of those gifts covered lots of expenses, 
but not having that one last bill really helped,” Steve said.

Steve has grown with the company over the years since 
and today is patient care manager at Providence Hospice 
Place, one of three hospice houses providing inpatient 
care in the Providence Hospice family. He sees his family’s 
story of Community Care as an essential part of his 
training.

“Having that experience on the family side, I have a much 
better appreciation of how much (Community Care) 
means to the family,” Steve said. “It’s a comfort knowing 
we’re not alone.”

Steve Bohannon (front row, center) and other members of “Team Nichols” returned to the Texas coast, site of many a family gathering,  to remember 
John Nichols. 



Tour one of our hospice houses, specialized inpatient 
care facilities, and learn about the lasting gifts of 
compassionate end-of-life care. You’ll hear a personal 
story of ways our care comforted a family like yours. 
You’ll be inspired, but you will not be asked for a 
donation. Tours last less than an hour.

Providence Hospice  
Connect Tours
November 14 February 13 
December 12 March 13 
January 9

To RSVP, contact Bertha Orona at 817.989.3254 or 
borona@chot.org

Join us for a CONNECT

How do I GIVE?

Give by cash, check, or credit card

 •     Giving is easy. Visit www.providencehospice.org 
to learn how.

 •    Start your shopping at Smile.Amazon.com,  
part of the Amazon family, and help Providence 
Hospice with every purchase. You’ll find 
everything you love about Amazon and one 
amazing difference: Amazon will donate 
a portion of your purchase price to us—at 
no additional cost to you—when you make 
Community Hospice of Texas and Providence 
Hospice your cause. 

Give in kind

 Look for our Wish List on Amazon.com under “Find a 
List or Registry,” choose the items you’d like to give, 
and purchase.  Select our gift address under shipping 
options, and Amazon will do the rest.

We’re doing more than ever to help people living with loss, including new  
social events for men and more. Follow us on Facebook for the latest  
schedule of Grief Care events or contact our Grief Care team at (800) 958-5014  
or GriefCare@chot.org to know more.  

Grief Care



 
 

ProvidenceHospice.org
Providence Hospice is a 501(c)3 charity and gifts may be tax-deductible in accordance with IRS regulations.  

Gifts to Providence Hospice are cherished and help us to provide quality care to those who need our services.
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